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Abstract
Critical Success Factors- (CSF) For Applying Social Networks at Libraries, research and Educational
Institutions
Dr. Muna D. Alsuraihi
Associated Professor at the Information Science Dept. at King Abdulaziz University
This study focuses on the critical success factors (CSF), which ensures the success of applying social networking
tools in libraries and educational and research institutions. In particular, the study reaches to those factors
through analyzing previous studies. The study has two main objectives: the identification of critical success
factors (CSF) for the use of social networks within libraries and educational institutions and research

according to specialized studies. And the provision of a list of critical success factors (CSF) for the use of
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social networks within libraries and educational
and research institutions certified by experts
in the field. The study has used systematic
content analysis and Delphi methodologies to
achieve its objectives. The study concluded with
a critical success factor for social networking
applications in libraries, information, research

and educational institutions.
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